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Answer TWO questions 

Question 1 (25 marks) 

"Communication satisfies a personal or social need which then makes us behave in 
a certain way". In light of the above statement, write an essay in which you discuss 
the purposes of communication. Give examples to support your answer. 

Question 2 (25 marks) 

Write an essay in which you explain (by way of relevant examples) at least five 
categories of communication barriers that hamper the smooth flow of messages from 
the sender to the receiver and vice versa. 

Question 3 (25 marks) 

Identify and describe any six contexts of communication you studied in this course. 
Use examples from your own relationships to support your answer. 

End of question paper 
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